) Guide fo Doing Business In



A Guide to Doing Business in Barbados

TABLE OF CONTENTS

FOREWORD . ..ottt e e e e ar et e et e e e et e et e es et eea e aaeeaneenees 4
GENERAL INFORMATION. .. ettt ettt e e e st e st s b s ea e s e e s aeaaes 5
[ 1S O] 22 PP 5
(T @ T 27 =1 5
1@ AV =1 LN 1=V PR 6
[Ty IS 2 I = 9]
P OPULATION L.ttt cee et e e et et e e e et e et semmt e et e aa e et e et e ea e sa s snmms e sn e s seteetsesnsesnns 7.
I ] 0 - PR 4
(070 N[ Y/ 28 PP 7
BUSINESS ENVIRONMENT oot eir e et ssmres e s e et e e s e e e e e s bens 8
PROFESSIONALSERVICES. .. tuiitiiitiittettettestieemts st st e et esteeseet s senmta et testaesnsetestaesnssnnnsessnsess 38
BUSINESSINFRASTRUCTURE ....tuituitttneteeee et semm e e e sea s e e s s s s s e smmma s s s s anssnssnsenssnssnsnmnnens 8
TELECOMMUNICATIONS . 1. tttttttttttttetteet et aeses e ssaeessesestssa et imans s st estassnsstnsstnsesinnnssesnsens 9
0 T 1= 10
MONEY AND BANKING ...tuitiiitiiiteiie et eemet et e e e et eateea e et s mma s et eanesaasesess s snssbmnnessnsensens 10
INTERNATIONAL TIME ..t itiititieie et e et eeemt e e e et e e e e e s s amemt s e e s st s s s s s s eanssmamesaeaneens 13
PO ST AL SERVICES. .. iitiitiiitie ittt ree et e e et e et e et e st ree e e b s ea e st e et e et e st smamet e sasanseaneens 13
AT T ] =Y = =1 13
CUSTOMSBROKERS. ..ttt tttttttttteete et et iree st s st e et e et e st e st e et anemt s e ea e sa st s et ean s snsmnmra st eeaesnns 14
WEIGHTS & IMEASURES. ... cuiitiitiitiit ettt cem et et e e e e e e e ea e essmmma e ea s ea e ea e eaeeaseneeaeessmnmseensenss 14
SETTING UP A BUSINESS ...ttt rem et e e e e rmmnaes 14
T2 =T0] =N ] T 14
REGISTERING ANEXTERNAL COMPANY .....uueetieeeieeeieeeeessieemteeeeeaessaeseeesssasssssbenesessssesasssasaasssaasseean 15
ESTABLISHING AN INTERNATIONAL BUSINESSCOMPANY (IBC)....ccooviiiiiiiiieee e csceeee e 16
ESTABLISHING AN INTERNATIONAL SOCIETY WITH RESTRICTEDLIABILITY (ISRL) ..ccovvveeiiiiiiiinee, 17
ESTABLISHING AN INTERNATIONAL BANK ..1uvuttttitteiitiiiesemmmressesssesseeseessesseeesseessesssssssseeesseeseseens 18
ESTABLISHING AN INTERNATIONAL INSURANCECOMPANY ....vvvvvvurrrnrrnnsssssssssimnnseeeseseeeseessseeseesssson 19
ESTABLISHING A MANUFACTURING COMPANY .....vvvtrurrrunrennsrrereeeeeerrereerresesssmmeeseensesansesssesssmnn. 20
ACCOMMOD ATION i e et e s s ea st e et e ea e aa e s s s s raseaeens 26
COMMERCIAL ACCOMMODATION ...evitiiiieeitettiteestssssieseeeeseeeeeassaaesaaatsssssimssssssssssassanns s omnns 26
OFFICE ACCOMMODATION. .....citititiittieeeeeeetesieeesaessseeeseeseaeeeeeeeeesessaasssasssassrasaarsssasssrmnnreeeseeeeeees 26
FACTORY SPACE. ...ttt mmne e e e e et e e e e e e e e e e e e ee e e e s saen e e e e s aaesaaeeeeeeeann 26
RETAIL ACCOMMODATION .1ttt emmms s s e e s sseseesseesssesssesseeessssaessaessasssseessssssimamsesssssesens 26
PRIVATE RENTAL .oetiiitittttitttttseetessstireeeeseseessssesaaaaaaseasssammasssssssssssssssssssssassm———ssssssssserssrereerreren 27
ACQUIRING CONSTRUCTIONPERMITS. ...tuutititiiteeeiti e e e ettt e e e e et e e e e et e e e e aassmen e e e s eaa e e e e eaaeeessaa s anas 28
PERSONALACCOMMODATION. .....ci i e ittt e e 28

Invest Barbados 2



A Guide to Doing Business in Barbados

TAXATION et e e rnr e r e e e et e e e e et e e e et s e e e e e e et e e ean e aen 30
CORPORATETAX . ttuitttti ettt e ettt sseene et e e e et e e e et s e e et e e e e b e e e et b e e e ea b s e e emnme et e e eesaeaeens 30
(O 0 T B 10 = SR 30
ValUuE AQAEA TAX (VAT )ittt et e e e et e e e e e s s e e e e e e e e e e eeeeas 30
CUSIOMS TaXES ANA DULLES......cuviiii e e et s eeret s e e e e e e et e e e e e s aneneaeeeeeesnnannes 31
DULIES ONVERNICIES.......ciiiiiieeeee et nae e s e b eeeanesnnseeeeeen 31
(0] 01T 1Y 1= 0SSOSR 31
PERSONAL TAX 11ttt ittt ettt ettt mmmt st e et e e et s emnee et e e e e et e e e et e e e e st e e e eea e e e eaaeanes 32
ANNUAL REQUIREMENTS .. ot tee et e e e e e eeans 33
FINANCIAL STATEMENTS AND CONFIDENTIALITY ivttuiiirineserinesesinsmsnsesesnseessnneeessnnseessnmmsens 33
RENEWAL OF LICENCES . ...t ttuitttiittiettteeetsannsssssaanessnssesnasssnsssnmmsa s ssnssesnseesnsessnsessmnnseesnnnes 33
International Business Company (IBC).......ccouiiiiiiiiiiiieeeie e e e e s 33
International Society with Restricted Liability..............coooiiiiiiiieeeeeee e 33
INtErNAtioNal BANKS...........oooiiiiiiii ettt aaaaaaas 33
Qualifying Insurance Companies aBgempt INSUraNCEOMPANIES.........ccceeeeieeiiieiiirieeeiaennes 33
LABOUR AND LABOUR RE LATIONS ..ot mms e 34
LABOUR REGULATIONS ... uttuettu ettt eeeieeeteaemsss e eaaaesaaseesnaeesnsesnmmsa e esnaeesnaeenneesnnsesnmmnneeennaes 34
INDUSTRIAL RELATIONS ... titiiiiitie ettt e e ettt seees e e et s e e et e e s et e e e s mmmss e e e et e e e et e e ean s amnneeesa s 40
TRADE UNIONS ..ottt e et e e e et e e emmta e e et e e et e e et e e et e snmmta e e an e eateestneensnernnns 40
THE SOCIAL PARTNERSHIP. ... ttttitetttie sttt e e e emmests e s et s e s easeeeetssaans s e eaa e e e et s e e esa e e e s smmmran s 40
MEDICAL INSURANCE AN D HEALTH CARE ... 4
GOVERNMENTHEALTH CARE ..cttuiiittiie ettt e e ettt eeees s s e ettt e e s et e e e et s e s et e e e et e e e ann e s ennns 41
PRIVATE MEDICAL INSURANCE ... cttuttttiteteeetsestseanessneesnaeesnsessneessnssmnmssnssssnsessnessnseesnnees 41
EDUCATION ittt e e nmar e e e e e e e et e e e e ta s eanneeesan e e e eanneeeennnneeed 41
INTERNATIONAL RANKINGS ...t ereee e e e e e e e e e e e 44
ABOUT INVEST BARBADO S....ooiiiiiieein et smmmei e s enn e ennn e 4D
TYPICAL COSTS IN BARB ADOS. ... oottt e e emeee e e e e e e aanns 46
USEFUL CON T A CT Sttt sttt e e et e s ennne e et e e e e st e e e e et e e e ee s e e e ann s 48

Invest Barbados 3



A Guide to Doing Business in Barbados

FOREWORD

Undoubtedly any investor will have many questions about regulations, setting up and operating a
business in Barbados. However, starting a business in Barbados is relatively simple.

Committed to this cause the Government of Barbados has progressivady rigsilegislation to make
possible the easy establishment of international business entities, allowing investors to maximise their
return on investment. This legislation facilitates the creation of a broad range of entities such as
International Banks, nternational Insurance Companies, International Trusts, Societies with
Restricted Liability and International Business Companies and provides the transparency,
predictability and legal certainty necessary to ensuring the succesbysiness. In enactinthis
legislation, the principal regulatory departments are the Central Bank of Barbados, the Office of the
Supervisor of Insurance and the Ministry of International Business and International Transport.

To assist investors in achieving their internatiobakiness objectives, Barbados also offers a
compelling mix of a strong economy, a low tax environment, skilled and enthusiastic human
resources, and an enabling weddss professional environment inclusive of legal, banking and
accounting services. laddition, the combination of special incentives, a lower cost of doing
business, readily available office and housing accommodation and quicker incorporation all make
Barbados a prime location from which to do business. This strength was recently eryotsed

OECDOG s G| o krlassificaktooo U m Bar bados i n t he Owhit e NI
substantially implemented the internationally agreed tax standards.

However, the Barbados model goes beyond products, infrastructure and transsaaedeyds.
Investors are not left alone as they go about the process of starting up their oper&sarbados.

|l nvest Barbados (1 B), the governmentds agency e
offers a wide range of services andilities to help foreign investors start or invest in a business in
Barbados. Even if you have conducted business in Barbados previously, IB is the place to begin. In
close cooperation with all government ministries IB provides you with smooth access to
administrative information including laws, standards, regulations, incentives and business conditions
around the nation. The staff and the network of experts in various fields are ready to show you the
way and will guide you through the steps required étirsg up your business.

In Barbados we place particular emphasis on providing a personalised service to our clients and very
importantly, providing the prewvestment facilitation and the post investment assistance necessary for
the successful operatiasf companies in Barbados. Potential investors are encouraged to visit the
island and assess the investment climate. Invest Barbados will be delighted to facilitate a series of
meetings which will provide each investor with a sound understanding of thed®artbusiness
environment and the emerging investment opportunities.

This publication outlines the procedures for setting up and operating in Barbados. We stand ready to
guide you through the process!
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Official Name: Barbados
Official Language: English
Gross Domestic Product (GDP): US$3.67 billion (20 10)
GDP per capita: US$L3,300 (2010)
Inflation Rate: 5.8% (2010)

History

Barbados was under Britigiontrolfrom the year 1625 when the first set of British sailors arrived

on the islandSlaves were brought onto the island fr@frica to assist with the sugar industry,
which developed into one of the worl doéme | ar ge
earner.

I n subsequent years, Barbados moved toward the formation of an independent society with the
emancipation of slaves in 1834, enfranchisement of women in 1944 and universal adult suffrage
in 1951.The island negotiated its independence at atitatisnal conference with the United
Kingdom in June 1966Barbados gained Independence on Noveribet966.

Geography

Barbados is the most easterly of the Caribbean islands, located at 13 degrees north, and 59
degrees west, between the Caribbean &wsh the Atlantic
Ocean. Its nearest Caribbean neighbours are St. Viaoent
St. Lucia. Barbados approximatelyl,600 miles soutieast of
Miami, Florida.

The island is 166 square miles, and measures 21 miles lo . ,
14 miles wide. The capitaBridgetown is located in the A SO e
southrwest of the island in the parish of St. Michael, whichji§ i % .
the most populated of tredevenparishes.

Barbados is largely made up of coral formation, with a terr|
that is generallyflat, except for the Scotlandif¥rict in the
North-east, where the terrain is hilly and rugged.

Barbados enjoys norbast trade winds all year which help to keep the island cool. The climate is
warm throughout the year, with a dry season typically from December to May, and a rainy season
between June and November. The average daily temperaturedeg?8e<Lelsius and seldom

varies by more than 5 degrees in the day or 10 degrees at night.
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The hurricane season normally runs from June to NoverBagbados seldom eeriences the
direct impact ohurricans. Tle last direct hit was from Hurricane Janet in 1955.

Government

Barbados has the third oldestrfPament in the British Commonwealth and is recegghias one of
the most politically stable countries.

The hed of state is the Govern@eneral and the leader of government is the Prime Minister
There are two main political partiesthe ruling Democratic Labour Party and the Barbados
Labour Party. Both parties are committed to democracy, the rule of law afréeamarket
economy as the basis of political stability, social and economic prosperity.

Legal System

Barbados has a walleveloped legal system, derived from the English Common Law and
Statutes. Té laws are administered by theuts of Barbadas

The court of final appeal is the Caribbean Court of Justice

-

-
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Modern Corporate Law is based on the Canada Business
Corporations Act. In Barbados, the most common
business entity is the limited liability company. The
formation andregulation of these entities are governed
by the Companies Aét 1982.

Population

The population wagstimated aR76,300 at the end of
2010. It is made up predominantly of people of African
descent and small minorities of British immigrants,
Indian andViiddle Eastern descendants.

Lanquage

The official language of # country is English and the
literacy rate is estimated at 98%

”” Economy

Historically, the economy was dependent on agricukure
primarily sugar cane productionwith as much as 60%
of GDP attributed to the sugar industry in the mid 1960s.

In recent years, successive governments have developed
a more diversified economy, to facilitate sustainable
development. Todaythe four mainforeign exchange
earning sectors are tourisminternational business
services, manufacturing and agriculture

The four main sectors contributing to the Gross Domestic
Product (GDP) of the island are finance and business,
government services, wholesale and retail, and tourism.
The other sectors coiftuting to GDP includgeneral
services, manufacturing, transportation, storage and
communications, construction, electricity, gas and water,
nonsugar agriculture, mining and quarrying, and sugar.
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Professional Services

Barbados has a wide range of high qualfyofessional services which satisfy the needs of
international business companies. Services offered include legal, accounting, wealth management,
banking, management consultjmgformation technology, marketinghd advertisingas well real

estate management.

All the major accounting firmsé Deloitte, Emst & Young,PriceWaterhouseCoopers and KPMG,
have operations on the island and offer the full suite of audit and financial management services.

Business Infragructure

Airport : The main airportis the Grantley Adams International Airpandis accredited
by the International Civil Aviation Organization. The airport receives a number of daily flights
from major international citiegacluding Miami, New York, Toonto, and Londonas well as
neighbouring Caribbean islands. The airport has over 3,047 m of paved runway, and is located on
the south of the island.

Seaport Barbados has ong
of the most modern ports in th
Caribbean. Located in Bridgetow
the port isequipped with deep wate
and shallow draught facilies and
offer containerhandling and
berthing facilities for freighters ang
passenger vessels.

Roads Barbados has a wel
developed road system with abo
1,475 km of paved roads.

Transportation: Barbados
has a modern bus service, of bOgss
publicly and privately owned buse$®
which is noted as one of the best
the developing world. It is
operational between 5 a.m. a
midnight. Taxis service is available]
islandwide.
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Telecommunications

Barbados is home to a modern, world class telecommunications infrastrudtuegnational
connectivity is preided with full redundancy via fibre opticystemsand the Digital Eastern
Caribbean Microwave System

Mobile telephone service is availabléaisd wide and includesternationaroamingfeatures.
The installation of a new fixed line usually takes around 15 working days.
Providers of the telecommunicatisarvices include:

Cable & Wireless- now operating as LIMEhas had a presence in Barbados since 1938 and
remains the main provider of domestic fixed line services. The company also provides
International 800 Toll Free Service
Mobile i GSM/GPRS Services
Hotspot High speed Internet
Business Broadband
Dedicated Iternet Access
National/International Frame  Relay
Solutions
International privee leased circuits
IP Centrex
Metro Ethernet
Multi-Protocol Label Switching

= Th T TH TR TR TR TR TR T

TeleBarbados tstarted operations in Barbados in May 2005 iarmvned jointly by Light &
Power Holdings in Barbados and Leucadia National Qmatpn of the United StatesTheir
services include

Dedicated Internet Access

Island Wide Area Network

Digital Voice over Dedicated access lines
Co-location & Management Hosting
CommercialServices

Domestic fixed line service

~h ~~h ~h R~k —H

Digicel zofficially launched its services in February 2004 and offesbile servicesnly.
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